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COVID-19 has made 2020 one of the most challenging years in our country’s modern 84 Executive Committee
history. From the economic to the social aspects of our lives, never before has there
r H
peen so much uncertainty about the future. With the theme “Keeping Strong Amid 5 | GioliRllEEt
Uncertainties”, the cover of the PDIC 2020 Annual Report features an array of abstract 88  Officers
shapes and colors that portray strength in times of great and distressing ambiguities. 92 Employees
In the cover artwork, downward and diagonal strokes depict the serious challenges 94 QrganlzatlonaLChart
our country faced during the year while the upward stroking cubes illustrate buildings 95  List of Banks
and skyscrapers as symbols of enduring strength. Shades of gray and black paint a 100 GRI Content Index

challenging year while streaks of yellow express glimmers of hope.

Just like structures and skyscrapers, the PDIC continues to stand strong regardless of
economic conditions. As the country moves toward recovery, Filipinos can count on the
PDIC to help protect their hard-earned deposits and promote continued confidence in
the banking sector. With a strong financial system, the country can continue in keeping
strong amid uncertainties.



VISION

By 2023, PDIC will be a leading institution in depositor protection,
recognized for its operational excellence that is responsive to
changing times.

MISSION

We protect the depositing public while promoting confidence
and stability in the banking system.

CORE VALUES

Teamwork, Respect for All, Integrity, Professionalism,
Love of Country, Excellence

QUALITY POLICY

We commit to deliver depositor protection with operational
excellence that is responsive to changing times.

To achieve this, we shall:

+ Implement a quality management system aligned with
international standards;

« Satisfy all applicable requirements relevant to the business;

« Provide adequate resources to maintain the quality
management system;

+ Promote quality culture, good governance and employee
empowerment at all levels of the organization;

« Ensure employee competence;

« Innovate and continuously improve services for the
benefit of customers and other stakeholders; and

+ Establish programs to maintain continual improvement
of services, systems and processes.

“Quality is our standard. Public service is our commitment.”

CORPORATE TAGLINE
Bank deposit wio, protektado!

INSURANCE STATEMENT

Deposits are insured by PDIC up to 500,000 per depositor




