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__ Profile of Belfius

Belfius is a Belgian banking and insurance group wholly owned by the Belgian federal state through the Federal
Holding and Investment Company (FHIC). At the end of 2022, the total consolidated balance sheet amounted to

EUR 179 billion.

Simplified group structure®

BELFIUS
BELFIU186I\(I)S;JRANCE BELFIUS BANK INVESTMENT PARTNERS®)
b 100%
BELFIUS
C%E(I;I;S BELFIUS LEASE COMMERCIAL FINANCE
b 100%
BELFIUS
BE'-F'U_T 331/0 LEASIE LEASE SERVICES?
o 100%

Our main commercial subsidiaries

1. Belfius Insurance

Insurance company marketing life and non-life insurance
products, savings products and investments for individuals,
the self-employed, liberal professions, companies and the
public and social sector. At the end of 2022, total consoli-
dated balance sheet of Belfius Insurance amounted to
EUR 20 billion®.

2. Crefius

Company servicing and managing mortgage loans. At the
end of 2022, total balance sheet of Crefius amounted to
EUR 24 million®),

3. Belfius Auto Lease

Company for operational vehicle leasing and car fleet
management, maintenance and claims management
services. At the end of 2022, total balance sheet of Belfius
Auto Lease amounted to EUR 513 million®).

4. Belfius Lease

Company for financial leasing and renting of professional
capital goods. At the end of 2022, total balance sheet of
Belfius Lease amounted to EUR 1,058 million®.

5. Belfius Lease Services

Financial leasing and renting of professional capital goods
to the self-employed, companies and liberal professions.
At the end of 2022, total balance sheet of Belfius Lease
Services amounted to EUR 2,556 million®).

6. Belfius Commmercial Finance

Company for financing commercial loans to debtors, debtor
in-solvency risk cover and debt recovery from debtors
(factoring). At the end of 2022, total balance sheet of Belfius
Commercial Finance amounted to EUR 1,371 million®.

7. Belfius Investment Partners

Company for administration and management of invest-
ment funds. At the end of 2022, total balance sheet of
Belfius Investment Partners amounted to EUR 179 mil-
lion® and assets under management amounted to EUR
28.4 billion.

(1) For more details, see the list of subsidiaries of the consolidated financial
statements in this annual report.

(2) Belfius Lease Services operates under the same brand (logo) as Belfius
Lease.

(3) Following the strategic partnership with Candriam, one share of Belfius
Investment Partners is held by Candriam.

(4) For more details, cf. the annual report 2022 of Belfius Insurance.

(5) Total IFRS balance sheet before consolidation adjustments.
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QOur activities

Belfius is a Belgian bank-insurer serving all sesgments of
the Belgian economy, including the retail, SME, public
sector and corporate markets. As of 31 December 2022, it
was the second largest retail bank-insurer in Belgium, with
more than 3.8 million customers; the third largest bank
for SMEs, with approximately 0.3 million professional custo-
mers; the largest bank in the public sector, with almost
100% penetration; and the third largest bank for corporates,
serving approximately 50% of the Belgian market of
companieswith a turnover equal to or above EUR 10 million.
Belfius serves approximately 30% of the Belgian population.

Belfius' integrated business model is based on creating
and leveraging synergies across these client segments, as
well as its products and businesses. Belfius organises its
commercial activities into its Individuals segment and
Entrepreneurs, Enterprises & Public segment.

1. Individuals

Belfius offers individuals a comprehensive range of retail,
private banking, wealth management and insurance prod-
ucts and services. Belfius serves its 3.4 million customers
through its integrated omni-channel distribution network,
which includes 482 branches, digital channels, its modern
interaction platform Belfius Connect and a large number
of automatised self-banking machines. Through executing
its digital strategy, Belfius became a leader in mobile
pbanking with over 1.88 million active mobile users.

Belfius Insurance, a subsidiary of Belfius Bank, distributes
itsinsurance products through the Belfius Bank branches
and multi-channel distribution network, through the tied
agent network of DVV Insurance, as well as through Corona
Direct Insurance. Through its Elantis and DVV brands,
Belfius also offers mortgage loans and consumer loans to

its customers.

2. Entrepreneurs, Enterprises &
Public

The Business Banking segment mainly comprises self-
employed persons, liberal professions (e.g. lawyers, doctors,
accountants and so on) and SMEs with a turnover of EUR O
to EUR 10 million.

The Corporate Banking segment includes medium and
large Belgian companies with a turnover of more than
EUR 10 million and operating in Belgium in all sectors of
activity.

The Public and Social segment includes local public bodies
(e.g. municipalities, provinces, police districts and public
centres for social action), supralocal public bodies, regional
and federal public bodies, mutual societies and trade
unions, healthcare (hospitals, retirement homes), education
(universities, schools) and housing, as well as foundations,
social secretariats and pension funds.

Belfius provides these clients with a wide and integrated
range of products and services, including credit lending,
treasury management, insurance products, financial mar-
kets products and financial IT tools.

Belfius Insurance also sells insurance products to its public
and social sector clients. Specific life insurance solutions
are offered, especially pension insurance in the first and
second pension pillars for civil servants and investment
products in Branch 26 (life insurance with a capital guaran-
tee and guaranteed minimum return, to which a variable
profit participation feature may be added). The develop-
ment of the insurance policies specifically dedicated to the
“Business” segment is one of the strategic development
axes for both Life and Non-Life segments and are distribu-
ted via the Belfius Bank branches and multi-channel
distribution network and the tied agent network of DVV
Insurance.

Our staff members

At the end of 2022, Belfius' operations provided employ-
ment for 6,715 staff members, and there were approxi-
mately 3,300 persons working in the Bank’s and Insurer's
independent networks.
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Key figures
Consolidated statement of income
2018 2019 2020 2021 2022
(In millions of EUR) IFRS 9 IFRS 9 IFRS 9 IFRS 9 IFRS 9
INCOME 2,361 2,489 2,614 2,703 2,982
EXPENSES (1,426) (1,452) (1,465) (1,477) (1,620)
GROSS INCOME 935 1,036 1,149 1,226 1,362
Impairments on financial instruments and
provisions for credit commmitments (606) (111) (453) 1 (106)
Impairments on tangible and intangible assets (2) (7) (17) (2) (2)
NET INCOME BEFORE TAX 867 918 679 1,226 1,255
Tax (expense) income (217) (252) (147) (290) (279)
NET INCOME AFTER TAX 650 666 532 936 976
Non-controlling interests 1 (1) 0 1 1
NET INCOME GROUP SHARE 649 667 532 935 975
of which
Bank 445 461 319 716 762
Insurance!! 205 207 212 219 212
(1) Contribution of the Belfius Insurance group to the consolidated statement of income.
Consolidated balance sheet
31/12/18 31/12/19 31/12/20 31/12/21 31/12/22
(In millions of EUR) IFRS 9 IFRS 9 IFRS 9 IFRS 9 IFRS 9
TOTAL ASSETS 164,165 172,439 187,991 192,151 179,466
TOTAL LIABILITIES 154,206 161,933 177,258 180,658 167,845
TOTAL EQUITY 9,960 10,506 10,733 11,493 11,621
Consolidated balance sheet
(In millions of EUR) 31/12/21 31/12/22
TOTAL ASSETS 192,151 179,466
of which Cash and balances with central banks 31,640 27295
Loans and advances due from credit institutions 10,411 4144
Loans and advances 102,679 110,311
Debt securities & equity instruments 27195 23,027
Unit linked products insurance activities 4246 3,970
Derivatives 8,909 5,893
TOTAL LIABILITIES 180,658 167,845
of which Cash and balances from central banks 15418 5904
Credit institutions borrowings and deposits 3,591 1,870
Borrowings and deposits 104,404 108,447
Debt securities issued and other financial liabilities 23,145 25929
Unit linked products insurance activities 4,246 3,970
Derivatives 14,019 8,249
TOTAL SHAREHOLDERS' EQUITY 10,963 11,089
of which Shareholders’ core equity 10,560 11,167
Gains and losses not recognised in the statement of income 403 (78)
TOTAL EQUITY 11,493 11,621
of which Total shareholders’ equity 10,963 11,089
Additional Tier-1 instruments included in equity 497 497
Non-controlling interests 33 35
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Ratios™

31/12/18 31/12/19 31/12/20 31/12/21 31/12/22

IFRS 9 IFRS 9 IFRS 9 IFRS 9 IFRS 9

Return on equity (ROE) 7.5% 7.4% 5.6% 9.2% 9.1%
Return on assets (ROA) 0.39% 0.4% 0.29% 0.48% 0.51%
Cost- income ratio (C/I ratio) 60.4% 58.4% 56.0% 54.6% 54.3%
Asset quality ratio 2.05% 2.0% 2.02% 1.95% 1.82%
Coverage ratio 61.6% 62.3% 60.0% 60.4% 59.6%
Liquidity Coverage Ratio (LCR)? 135% 129.0% 158% 195% 173%
Net Stable Funding Ratio (NSFR) 116% 116.0% 128% 136% 135%
(1) Unaudited.
(2) 12-month average.
Solvency ratios("

31/12/18 31/12/19 31/12/20 31/12/21 31/12/22

IFRS 9 IFRS 9 IFRS 9 IFRS 9 IFRS 9

CET 1 capital ratio®? 16.0% 15.9% 17.1% 16.4% 16.5%
Tier 1 capital ratiol? 17.0% 16.7% 18.0% 17.1% 17.3%
Total capital ratio® 19.6% 19.2% 20.4% 19.8% 19.8%
Leverage ratio® 6.0% 6.0% 6.9% 7.1% 6.3%
Solvency Il —ratio (before dividend) 219% 212% 212% 200% 205%
Solvency Il —ratio (after dividend) 203% 212% 200% 190% 193%

(1) Unaudited

(2) For the determination of the Capital ratios under Basel IIl, the regulatory authority asks Belfius Bank to apply a risk weighting of 370% on the equity instruments
held by Belfius Bank in Belfius Insurance after deduction of goodwill. This is commonly known as “Danish compromise”.

(3) Note that the allowed Covid-19 relief measure, to exclude part of the exposures to Central Banks, expired on 1April 2022. The leverage ratio at 31 December 2021
without this relief measure amounted to 5.93%.

ESG as a business driver®

(in billions of EUR) 2021 2022
Total volume in funds of the future 2.11 2.20
Total volume of investment portfolio Belfius Insurance managed according to Portfolio21 criteria

(till 09/22) - TAP criteria (as of 09/22) 12.30 970
% art 8 &9 in outstanding active investments offer submitted to SFDR (except mandates) 79% 84%
(1) Unaudited.

Human capital

2021 2022
Staff members Male Female Total Male Female Total
TOTAL 3,363 3,168 6,531 3,452 3,263 6,715

Ratings of Belfius Bank as at 21 March 2023

Stand-alone rating¥ Long-term rating Outlook Short-term rating
Fitch a- A- Stable F1
Moody's baal Al Stable Prime-1
Standard & Poor's a- A Stable A-1

(1) Intrinsic creditworthness.
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Viessage
rom the chairmen

With a strong net result of EUR 975 million, continued financial solidity and growth in all segments, Belfius
posted excellent annual results in 2022. Moreover, with total shareholders’ equity of EUR 11.1 billion and a CET1
ratio of 16.5%, Belfius remains one of the strongest bank-insurers in Europe. Banking activities experienced
particularly strong growth, which in turn translated into an impressive increase in Belfius Bank’s contribution

of EUR 762 million to this overall net result. The share provided by Belfius Insurance was EUR 212 million.

Belfius saw its total revenues increase to EUR 2,982 million, up by EUR 279 million or 10.3% compared with
2021. One striking feature was the diversified growth across all income components: ranging from increasing
net interest income and net commission income at the bank to improved insurance income. Belfius also
succeeded in increasing its income more strongly than its costs, which themselves were EUR 143 million or
9.7% higher than in 2021, as a result of historically high inflation and the deliberate decision to continue
investing in human talent and technology. However, while costs were offset by income that rose even more

strongly, the Cost-Income Ratio continued to fall, reaching 54% (compared with 55% in 2021).

In light of the economic uncertainties, Belfius continued to manage its credit provisions prudently and
increased its buffer in anticipation of a worsening economic outlook and the needs of vulnerable sectors in
the second half of 2022. This generated overall cost of risk of EUR 106 million for the full year 2022 and led
to an increase in the anticipative provisions for future credit risks to EUR 235 million, compared with EUR
216 million in 2021.

In terms of solvency, Belfius maintained a strong and robust solvency position at the end of 2022, with a CET 1
ratio of 16.5% and a leverage ratio of 6.3%. The CET 1 ratio was slightly higher compared with the end of 2021
and was due in part to a slight decrease in risk weighted assets to EUR 64.8 billion. This keeps Belfius firmly at
the forefront of the most strongly capitalised bank-insurers in Europe. Belfius Insurance also scored strongly
in terms of solvency with a Solvency Il ratio of 193%, which was 3% higher than in 2021. With an LCR ratio of
173% and an NSFR ratio of 135%, Belfius continued to comfortably meet its liquidity requirements and even
saw its liquidity buffer increase to EUR 46.2 billion by the end of 2022. Belfius Group's equity ended 2022 at
EUR 11.1 billion.

These strong results enabled Belfius to fully assume its role, even in a challenging macroeconomic and geo-
political context, to be a strong partner for the Belgian economy and for all segments of Belgian society,
ranging from the wealthiest to the most vulnerable. In addition, on the basis of these solid results, Belfius will

pay a total dividend of EUR 384.4 million to the shareholder for the 2022 year, subject to approval from the
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“Supporting Belgian society and
strengthening the economy in a sustainable
way has been Belfius’ commitment for

11 years already. Once again in 2022,

it continued to underline and strengthen
that role, thanks to a strong net result,
financial solidity that is stronger than

ever and, above all, growth in all segments
of Belgian society. Even in a challenging
business environment, Belfius kept feeding
the Belgian economy even more in 2022,
with a record EUR 25 billion (or +12%) of

new long-term loans. This strong growth
was spread evenly across all segments of
the Belgian economy. It is precisely

by relying on this unique mix of segments
and activities that Belfius will be able

to create a win-win situation for everyone
and continue to fulfill its societal role and be
‘Meaningful & Inspiring for Belgian Society.

rn

Together'.

Marc Raisiére __ Chairman
of the Management Board
Belfius Bank
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__ Management report __ Message from the chairmen

competent authorities. This brings the cumulative dividend that Belfius has returned to Belgian society since
2011 to EUR 2.1 billion. Mindful as ever of its commitments, Belfius will continue to invest the remainder of its

profits sustainably in the Belgian economy and society, as it has done during the past eleven years.

Belfius finances the Belgian economy and society more than ever

Even in a challenging business environment, Belfius kept feeding the Belgian economy even more in 2022,
with a record EUR 25 billion (or +12%) of new long-term loans. This strong growth was spread evenly across
all segments of the Belgian economy and was reflected in the total amount of outstanding loans, which

increased by 7.5% to EUR 109.8 billion.

In 2022, a total of EUR 9.3 billion of new long-term financing was provided to Individuals, up 3.4% compared
to 2021. Despite a cooling housing market, rising mortgage interest rates and strong competition, Belfius
saw its production of home loans increase by 2.1% to EUR 7.9 billion. As a result, its market share of new
mortgages rose to 17.4%. Against a background of high energy prices and inflation, Belfius is aiming more
than ever to help its customers keep their life affordable and to improve the energy performance and energy

bills of their homes. This resulted in consumer loans increasing by 6.2% to EUR 752 million.

Belfius also made full use of its strength to support the Belgian economy and the public and social sector.
Its ambition to help Belgian entrepreneurs to realise their dreams was reflected in a record EUR 12.5 billion
(or ¥17.1%) of new long-term loans granted by Belfius to Belgian Entrepreneurs and Enterprises (E&E) in 2022.
Belfius also remains the reference partner for the public and social sector, granting new long-term loans

totalling EUR 3.2 billion to customers in this segment in 2022, up by 19.8% on 2021.

In addition to classic credit financing, Belfius also remained the key partner for alternative financing solutions
to Belgian companies and (semi-)public customers. With 46 deals worth EUR 8.1 billion, Belfius was the
undisputed number one in Debt Capital Markets transactions for Belgian issuers in 2022. Belfius also led
the way in Equity Capital Markets: in 2022, it acted in no fewer than 14 deals for a total transaction value of
EUR 1.9 billion. Finally, Belfius confirmed its leading role in the issue of 9 Green and Social Bonds totalling

EUR 1.92 billion, with the successful issuance of the “Green Senior Bond".

Belfius continues to path the way as the Bank for Investors with socially
responsible investments

As part of its ambition to build a better society, Belfius also invites customers to co-invest in that society,
purposefully playing the card of socially responsible investment. Total outstanding savings and investments
across all segments amounted to EUR 179.4 billion in 2022. Despite the unavoidable negative market effect,
thisamount remained roughly stable compared with the previous year's level. This was the result of continued
strong organic growth of EUR 8.3 billion. Total outstanding savings and investments held by Individuals also
stayed at a fairly good level of EUR 116.4 billion (down by 1.8% compared with 2021). In a context of interest
rate rises linked to high inflation, Belfius has been the first major Belgian bank to increase interest rates on
savings accounts, prompting a notable move from savings to fixed-interest products, such as term deposits,
by the end of 2022. At the same time, the shift to investment alternatives also continued clearly, with a growing

number of savers taking their first steps as investors. Funds of the Future remained the stand-out product,
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with total outstanding investments reaching EUR 2.2 billion by the end
of 2022. Investments in these funds now account for 81% of total net fund
production. Re=Bel, Belfius' digital trading platform, with its 71,000 users,
is also increasingly inspiring committed investment choices. 76% of the
total invested amount of EUR 1.2 billion are aligned with the bank’s poli-

cy to limit investments in controversial sectors.

Both the strategy used by Belfius to become the reference bank in Private
Banking and Wealth Management and the investments made in in-house
wealth management specialists within its asset management business
are paying off. Excellent commercial dynamics led to EUR 36.3 billion in
total outstanding savings and investments for Private and Wealth custo-
mers. Organic growth in total outstanding savings and investments
amounted to EUR 2.1 billion.

Belfius is committed to everyone, including the
most vulnerable groups

“There is Love for Everyone” is a commitment that Belfius also converts
into action. From the youngest to the oldest, from start-ups to large
corporates, from local authorities to Individuals, from the strongest to the
most vulnerable. Moreover, Belfius remains the only bank to offer a wide
range of social products to the most vulnerable groups in our society, via
169,431 social accounts. In addition, Belfius accounts for approximately
40% of the basic banking services for the most disadvantaged on the
Belgian market. Continuing to focus on digital innovation does not mean
that less digitally-minded customers will be left behind. For example,
Belfius Phone Banking, a free service, enables non-digital or less mobile
customers to manage their daily banking business independently.
Customers over the age of 70 pay no fees if they wish to make paper
transfers or receive their monthly account statements by post. With a
total outstanding of EUR 23.9 billion in loans to the public and social
sector, Belfius continues to contribute to the development of society by
supporting the construction of bike paths, schools, swimming pools and
hospitals. As the banker of 46 universities and colleges in Belgium, we

support the education and well-being of young talents.

Belfius continues to focus on digital innovation

Belfius continues to focus on innovation and diversification. Its digital
leadership is confirmed by the 5% increase in the number of active users
of Belfius’ apps (1.88 million), with an average of 38.5 log-ons per month

on asmartphone or tablet. The digital acceleration is also reflected in the
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sale of products via digital channels, the proportion of which continues
to grow. Moreover, with an average of 40,000 conversations per month,
the chatbot adds an extra dimension to the service which customers

receive via the digital channels.

Strong focus on sustainability in everything
we do

Together with our customers, partners and employees, we are fully
committed to accelerating the transition to sustainability. Because being
Meaningful & Inspiring for Belgian society means striving to achieve
maximum positive impact. And that's something we do with our cus-
tomers by providing impactful banking and insurance solutions. For
example, we issued EUR 1.9 billion of green, social or sustainable bonds
in 2022 and won the award for ESG Bond Finance House of the Year. We
also doubled our production of Energy Renovation loans and provided
EUR 106 million to finance the installation of solar panels on the roofs
of 52,500 social housing units in Flanders through the Aster project.
Meaningful investments can now be made through Re=Bel, our trading
platform that informs customers about the sustainable nature of their
transactions. By the end of 2022, Re=Bel already had 71,000 customers
who conducted a little over 400,000 transactions totalling EUR 1.4 billion.
More than 75% of the amount invested in this way meets the sustaina-

bility criteria set by Belfius' Transition Acceleration Policy.

Belfius is also focusing on sustainability in its own operations. We do what
we say and we aim at achieving greater sustainability across all aspects
of our activities. For instance, at the end of 2022, there were more than
40% women in managerial roles and we guarantee equal pay for men
and women. We are also working hard on making our vehicle fleet green,
and electric or plug-in hybrid models now account for 64% of newly
ordered “flex” and company cars within the Belfius Group. We have
achieved a 30% reduction in CO, emissions from our own operations,
compared with 2019. This will enable us to meet the targets we have
set ourselves for 2025 better and more quickly. Our partners are also
continuing to help us make a greater positive impact for Belgian society,
being mobility (Skipr, CenEnergy, Cyclis), sustainable building and energy
(Evergreen, Izen, etc.) or the areas in which we have been making a
significant social commitment for many years (Viva for Life, JEZ, Special
Olympics, etc.). We can rely on the way we closely work together to speed

up the transition to sustainability.
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“These strong results enabled Belfius

to fully assume its role, even in a challenging
macroeconomic and geopolitical context,

to be a strong partner for the Belgian economy
and for all segments of Belgian society,
ranging from the wealthiest to the most
vulnerable. In addition, on the basis

of these solid results, Belfius will pay

a total dividend of EUR 384.4 million to

the shareholder for the 2022 year, subject

to approval from the competent authorities.
This brings the cumulative dividend that
Belfius has returned to Belgian society

since 2071 to EUR 2.1 billion. Mindful as ever

of its commitments, Belfius will continue

to invest the remainder of its profits sustainably
in the Belgian economy and society, as it

has done during the past eleven years.”

Chris Sunt __ Chairman
of the Board of Directors
Belfius Bank
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Dynamic bank-insurance model allows Belfius to grow further as an
insurer

Once again in 2022, Belfius did everything it could to be on the side of the customer thanks to its dynamic
bank-insurance model. Since the storms in February, the affected customers have already been compensated
for 95% of the total EUR 50.6 million of damage they suffered. Despite higher claims costs due to high inflation
and the cooling car market, the commercial dynamics for the Non-Life insurance activity held up very well,
with an increase in Non-Life gross written premiums at Group level, reaching EUR 805 million (up by 4.7%).
Life production also benefited from rising interest rates and amounted to EUR 2.2 billion at the end of 2022.
This was an increase of 7.6% compared with the end of 2021 which was partly due to the renewed interest in
Branch 21 insurance policies, which offered a safe haven in what was a poor year on the financial markets.
With Belfius Invest Capital, Belfius Insurance became the first insurance company in Belgium to launch a

Branch 21 product with a higher guaranteed return in the second half of the year.

Belfius can look to the future with confidence

Supporting Belgian society and strengthening the economy in a sustainable way has been Belfius’ commit-
ment for 11 years already. Once again in 2022, it continued to underline and strengthen that role, thanks to a
strong net result, financial solidity that is stronger than ever and, above all, growth in all segments of Belgian
society. By focusing on that unique mix of segments and business areas, we create a win-win situation for
everyone. These strong results did not happen by chance and are the result of a clear long-term customer-

centric strategy, combined with disciplined balance sheet management and excellent commercial dynamics.

This strategy is driven forward by a strong brand and by the 10,000 talented people who work at Belfius and
who, within a unique corporate culture, aim to make a difference for customers every day. We are extremely
grateful to all our staff and agents. Our thanks also go to our shareholder and Board members for their
confidence and support in developing our ambitious strategy. But above all, we address our particular thanks
to our customers for their many years of trust. Because this is what inspires us to achieve so enthusiastically
our purpose every day: to be Meaningful & Inspiring for Belgian society as a whole. And that is more than a

commitment; that is Love. The truly most beautiful result there can be.

Brussels, 21 03 2023

Marc Raisiére Chris Sunt
Chairman of the Management Board Chairman of the Board of Directors
Belfius Bank Belfius Bank
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2022 demonstrated Belfius’ eleventh year of consistent strategy, to live up to its
purpose of being “Meaningful and inspiring for Belgian Society. Together.” Even
in this uncertain financial and economic environment, Belfius continued to deliver
strong commercial performance and solid financial results, while benefiting from
a sound capital position. Macroeconomic perspectives were jeopardized by infla-
tionary pressures, slowing economic growth and rising geopolitical tensions. Cen-
tral banks' commitment to fight inflation combined with upcoming recession have
weighed on credit spreads and equity markets in 2022.

The consolidated net income stood at EUR 975 million, which is EUR 40 million
higher than in 2021 (EUR 935 million), the highest net income since Belfius' origins.
The main drivers for this material increase are primarily the very healthy commmer-
cial dynamics with total income increasing by EUR +279 million or +10% (from EUR
2,703 million to EUR 2,982 million), driven by net interest income, fee & commission,
life and non-life insurance and other income, outweighing the increase of the
Operating Expenses by +10% due to higher workforce expenses, brand campaigns
and continued investments in our data and digital transformation journey. In ad-
dition, the Cost of Risk has increased on the basis of a consistent approach to de-
termine our best estimate “ex-ante provisioning” of expected losses due to the
effects of the multi-dimensional turmoil events, which translated into a net allow-
ance of EUR -106 million compared to a net reversal of EUR +1 million in 2021. The
level of Pre-Provision Income, at EUR 1,362 million, increased with EUR +136 million
vs 2021.

Belfius Bank contributed EUR 762 million to the consolidated net profit. Impacted
by heavy storms in Q1 2022, Belfius Insurance’s contribution amounted to EUR 212
million.

These resilient results underline that our strategy “Inspire 2025" keeps translating
into strong commmercial dynamics and sustained support to the Belgian economy:

« new record production of EUR 25.0 billion of new long-term loans (including
leasing), a growth of +12% vs 2021. Overall, the stock of outstanding commmercial
loans reached EUR 109.8 billion as of end December 2022;

« ourstrategy “Bankfor Investors” is also flourishing with the outstanding Savings
& Investments remaining stable at EUR 179.4 billion, thanks to strong organic
growth effects in both on-balance sheet and off-balance sheet, with the latter
impacted by material negative market effect;

« theinsurance business continued to grow steadily, with the non-life GWP reach-
ing EUR 805 million mostly thanks to a strong growth of the bancassurance
channel (+9%), whereas life production reached EUR 2.2 billion, a consistent growth
of EUR +156 million (or +8%) compared to 2021, mostly thanks to solid production
figures in Branch 21.

In 2022, Belfius has grown more mature in serving all ssgments of the Belgian
economy, more scalable towards the future, as illustrated by its competitive, resil-
ient and improving cost-to-income ratio of 54%, and more solid by growing its
profit capacity close to the EUR 1 billion mark, by keeping its RONRE (Return on
Normative Regulatory Equity) for the second year in a row above the 10% mark
(11.2% RoNRE as per end of December 2022), and by keeping its CET 1ratio at a very
solid solvency level of 16.5%, Belfius Insurance SlI ratio at 193% and LCR ratio at 173%.
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Sustained commercial activity in
all segments in 2022

Belfius has granted an amount of EUR 25.0 billion in new long-term financing
to the Belgian economy. Out of these EUR 25.0 billion, more than 50% (EUR 12.5
billion) went to Entrepreneurs and Enterprises. Belfius also granted EUR 3.2 billion
of new long-term loans to the Public and Social sector and as such remains the
reference partner for those clients. Furthermore, EUR 9.3 billion in new long-term
financing went to Individuals, including EUR 7.9 billion in mortgage loans.

These strong commercial dynamics resulted in a continued solid increase of our
outstanding stock of loans in all segments of the Belgian economy. Assets under
management of Private and Wealth grew with EUR +2.1 billion (before market
impact) and Belgian Corporate loan market reached an estimated market share
close to 20%.

In 2022, Savings and Investments remained stable despite the unfavourable
financial market context, reaching a stock of EUR 179.4 billion, a decline of EUR
-0.2 billion compared to end December 2021, composed of a solid EUR +8.3 billion
organic growth in Asset Management, Bonds and Equity investments, Straight
Deposits and Term Deposits, and a material negative market effect of EUR -8.5 bil-
lion. Non-Maturing Deposits remained stable at EUR 102.1 billion.

The Individuals (IND) segment displayed a decline of EUR -2.1 billion driven by a
negative market effect of EUR -6.8 billion which has partially been compensated
by a strong organic growth (EUR +4.7 billion), while Savings & Investments for the
Entrepreneurs, Enterprises & Public (E&E&P) segment have grown steadily by
EUR +1.9 billion, driven by a solid organic growth of EUR +3.6 billion.

Within our Insurance activities, non-life GWP reached EUR 805 million, a growth
of +5% (y-0-y). This strong performance was mainly achieved in the Belfius Bank's
distribution channel (+9%).

Life production reached EUR 2.2 billion, a consistent growth of +8% compared to
2021. At the same time, life reserves were down by -4% at EUR 13.8 billion compared
toend 2021, mainly driven by outflows in Branch 21 combined with negative market
effect in Branch 23.

Belfius continues to perform well on the digital front. The number of active mobile
users reached 1.88 million at the end of December 2022, up +5% compared to year
end 2021. Belfius offers a leading & award-winning mobile banking app, while our
insurance digital features were ranked #1in 2021 in Belgium. Belfius will continue
to leverage its world-class mobile app as the cornerstone, including to offer inspiring
and innovative “beyond bank-insurance” solutions to our customers.

In 2022, Belfius continues to take an active role in the transition towards a sustain-
able future of the Belgian society. Belfius is cormmitted to making a difference in
the social challenges and to encourage solutions that contribute to a more
sustainable society in Belgium. Belfius' commitments for 2025 prove to be more
relevant than ever as a guiding compass for its sustainability strategic goals. From
reinventing mobility to equal opportunities and social commitment, to CO, neutral
stance, Belfius positions itself as a leading actor in this field.
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Excellent financial performance in 2022

Belfius’ consolidated net income 2022 reached the out-
standing amount of EUR 975 million, driven by strong
commercial dynamics and increasing income and despite
inflationary pressures on the cost side.

Total income amounted to EUR 2,982 million in 2022, up
+10% or EUR +279 million compared to 2021 (EUR 2,703 mil-
lion) thanks to:

« strong increase of the net interest income bank, in
sharply rising interest rate environment, by +8% (EUR
1,752 million in 2022 vs EUR 1,623 million in 2021) driven
by:

e improving interest margin on non-maturing deposits,

e positive impact from the TLTRO Il and ECB deposit
tiering till November 23rd, 2022; and

« higher margin on the large liquidity buffer held in cash
during the year;

« outstanding resilience of the net fee and commission
income bank growing by +3% (EUR 757 million in 2022 vs
EUR 732 million in 2021) mainly thanks to higher payment
service fees and resilient fees from asset management
services (in line with our ‘Bank for Investors’ strategy);

« growing insurance contribution to income, with strong
life insurance income (EUR 338 million in 2022 vs EUR
302 million in 2021), mainly thanks to continuously strong
financial margin on life insurance reserves (including a
partial release of excess reserves), complemented with
rising non-life insurance income (EUR 226 million in
2022 vs EUR 210 million in 2021), where growing non-life
activity has been partially neutralized by higher claims
cost due to inflationary pressures and to the storms of
Q12022;

« otherincome amounted to EUR -91 million in 2022, less
negative than in 2021 (EUR -165 million). The y-o-y delta
is mainly stermnming from stronger results in Financial
Markets activities, higher contribution from Belfius' subsi-
diaries, positive impacts from higher interest rates and
credit spread hedges, despite continuously higher bank
levies (EUR 264 million in 2022 vs EUR 256 million in 2021).

Belfius continued to develop its strong footprint, in opera-
tional, commercial and financial terms, by investing in
brand, human talent and digital capital. The year 2022
has been marked by very strong investments in our Belfius'
brand positioning, with amongst others successful cam-
paigns towards Entrepreneurs and Corporates, and the
Private and Wealth segments in Belgium. Nevertheless,
the increase of operating costs by +10% (EUR 1,620 million

in 2022 vs EUR 1,477 million in 2021) remained well below
the increase of income, leading to a further improving C/I
ratio at 54% in 2022 (compared to 55% in 2021), despite
inflationary pressures and these investments in brand,
human and digital capital.

All in all, the combination of strong income dynamics,
rising interest rate environment, disciplined cost strategy,
notwithstanding inflationary pressures and unfavourable
financial markets and continuing investments in commer-
cial activities, ESG, IT and digitalization, led to an increase
in pre-provision income by +11%, to EUR 1,362 million in
2022 vs EUR 1,226 million in 2021.

In 2022, Belfius made again a detailed review of its credit
risk portfolio and continued to calibrate its IFRS 9 provisions.
As a result of:

« the Russian invasion in Ukraine aggravating the geo-
political, economic and financial turmoil;

« additional Covid-19 related lockdowns in China; and

« historically very high inflation readings worldwide,

the anticipated economic recovery as of end 2021 was
tempered and worldwide short and medium-term eco-
nomic growth estimates continuously decreased.

In this multi-dimensional change of the economic and
financial environment, Belfius decided to increase its risk
provisions, resulting in an overall cost of risk 2022 of EUR
-106 million (net allowance) compared to EUR +1 million or
a net reversal in 2021.

As a result, the net income before taxes amounted to EUR
1,255 million compared to EUR 1,226 million in 2021.

The tax expenses amounted to EUR 279 million in 2022
compared to EUR 290 million in 2021, notwithstanding
higher taxable profit. The consolidated effective tax rate
(ETR) stood at 22%, slightly below the statutory tax rate
(25% in 2021), benefitting from higher non-taxable results
(positive result on credit spread hedges in Ireland, capital
gainson real estate project, etc.) and innovation deduction
regime in line with our innovation investments.

As a consequence, consolidated net income 2022 reached

EUR 975 million compared to EUR 935 million in 2021. This
is Belfius' highest net income since its origins, back in 2011.
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Continued investment
INn the future, with a focus on
sustainability

Beyond these excellent financial results, Belfius has continued to invest in its future
with a very clear focus on sustainability, a value that is at the core of our purpose
“Meaningful and Inspiring for Belgian society. Together.”, and on digitalization. This
drive is the foundation of all the major strategic and innovative initiatives launched
by Belfius in 2022:

« Acquisition of CenEnergy: Belfius has taken green mobility a step further,
becoming the majority shareholder of CenEnergy after a few years of active
commercial collaboration. Belfius’ majority stake in this Belgian scale-up will
propagate safe and clever electric charging infrastructure across Belgium with
adjacent e-mobility services. This move reinforces Belfius' position in sustainable
mobility, next to its participations in Cyclis Bike Lease and Skipr with its Mobility
as a Service App;

« Launch of Ambition Loans and Ambition Lease, investment credit and financial
leasing formulas dedicated to financing projects with pre-defined environmental
and climate targets;

« Launch of three additional Funds of the future on circular economy, the
metaverse economy and durable food production. These complement the

society-related themes that were already available: oncology, environment, gender
equality, happy and healthy longevity, cleaner, safer and smarter mobility and
the development of children. As of December 2022, these nine Funds of the
future had already attracted EUR 2.2 billion, generating from shared commissions
thereon EUR 4.8 million of donations to charities since inception.

Next to this, Belfius is also proud that:

» Belfius Bike Insurance won a 2022 DECAVI Award. This market recognition
supports Belfius' focus on assisting Belgian Society in its shift towards low carbon
mobility;

» over 85% of the new production in mutual fundsand Branch 23 went to "meaning-

ful” investments (art 9 or art 8 under SFDR);

» Belfius' innovative investment app Re=Bel onboarded 71k customers since its
start and executed EUR 679 millions of transactions during 2022. Launched
18 months ago, this platform is fully integrated into our mobile app making
‘investing with a cause’ accessible to everyone. With a range of 40,000 shares
and over 900 ETFs over 25 markets, Re=Bel relies on the Belfius TAP? to inform
customers about the sustainability of their investments at purchase;

« Belfius contributed to the roll-out of meaningful infrastructure as the financial
partner of Aster to equip social housing with solar panels;

» Belfius computed its Financed Emissions for 2022, as a first step in delivering on
its Science Based Target initiative commmitment to limit global warming to well-
below 2°C.

(1) SFDR = Sustainable Finance Disclosure Regulation.

(2) The Transition Acceleration Policy (TAP) is Belfius' policy on controversial or ‘sensitive’ sectors. It is applied
to all Belfius’ activities, with a double objective to both encourage and support economic actors in their shift
towards more sustainable activities, and to reduce negative impact of our own activities by discontinuing or
limiting support of non-sustainable activities.
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Improving solvency ratios and
sound liquidity position

In terms of financial robustness, Belfius continues to combine dynamic growth
with solid solvency, liquidity and risk metrics:

o the CET 1 ratio stood at 16.55%, up +0.17 pp compared to December 2021. This
increase is mainly explained by a decreased credit risk exposure following a release
of the NBB macroprudential add-on on mortgage loans exposure and a decrease
in financial market exposures following positive market parameter evolutions,
partially offset by an increase in credit risk due to higher commercial volumes;

« this strong and solid CET 1level is net of a 40% dividend pay-out ratio, hence a
potential 2022 dividend of EUR 384.4 million®, thanks to which Belfius continued
to support its commmercial franchise development;

« total capital ratio stood at 19.8%, stable compared to end 2027,

« the leverage ratio decreased to 6.3%, down -0.87 pp compared to December
2021, due to a higher leverage exposure by EUR +22.8 billion than in 2021, stem-
ming mainly from the end of a COVID-19 release measure for partial exclusion of
Central Bank exposures and from higher off balance volumes;

« insurance activities also posted continued solid solvency metrics, with a Solven-
cy Il ratio of 193% end of December 2022,

« Belfius also showed an excellent liquidity and funding profile with a LCR of 173%
and a NSFR of 135%;

« total shareholders' equity (Net Asset Value) further improved to EUR 11.1 billion
end December 2022 (vs EUR 11.0 billion end 2021), as a result of strong financial
results despite unfavourable financial markets.

(1) As decided by the Board of Directors of 21 March 2023 upon a proposal for dividend (to the General Assembly
of 26 April 2023) over 2022 year-end results.
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1. About this report

The 2022 Belfius Sustainability Report is designed to present the Belfius Group's
(‘Belfius’) strategy, business model, governance, risks and opportunities, perfor-
mance and future outlook regarding sustainable development. This report is
Belfius' opportunity to guide its stakeholders, and any external reader, in their
understanding of the Group's values, initiatives and overall progress made on
sustainability in 2022.

This report's content is determined by economic, environmental and social topics
considered from both “impact materiality” and “financial materiality” perspectives
in line with the principles of “double-materiality”.

To ensure a thorough and comprehensive understanding of the Group's overall
performance, this report should be read in conjunction with the 2022 Belfius
Annual Report, both having been approved by the Board of Directors in March
2023.

This report deals with the sustainability performance of Belfius' activities which are
predominantly located in Belgium and covers Belfius Bank and its consolidated
subsidiaries!) amongst which Belfius Insurance, Belfius Investment Partners,
Belfius Auto Lease and Belfius Lease. Belfius publishes its sustainability reports on
an annual basis - reports from previous years can be found here.

Belfius has prepared the 2022 Belfius Sustainability Report in accordance with the
Global Reporting Initiative (GRI) Standards for the period from 1January 2022 to
31 December 2022. Unless otherwise stated, the use of the terms such as green or
sustainable is not aligned with the EU taxonomy.

In 2022, we reviewed our materiality assessment considering current market
practices, sustainability trends and regulatory evolutions. More information on our
materiality assessment and material topics can be found in section 4.3.

In line with last year's sustainability report, the Sustainable Development Goals
(SDGs) are also used as a reference to highlight important strategic topics and
realizations as they provide us with an important framework for our value creation
and material topics.

Additionally, the chapter focusing on climate- and environmental action takes
into account the Task Force on Climate-related Financial Disclosures (TCFD)
recommmendations, upon which the environmental prudential qualitative “Pillar l11"
requirements prepared by the European Banking Authority (EBA) were built.

Finally, the GRI content index, the United Nations Global Compact (UNGC) progress
index, the Principles for Responsible Banking (PRB) report and Principles for
Sustainable Insurance (PSI) report can be found within the Appendices section of
the Sustainability Report.

Inorder to further increase its transparency, Belfius aims to obtain external assurance
on its sustainability data in the future, which has not been the case till now.

For any feedback and questions regarding the Belfius Sustainability Report, please
send an e-mail to esg@belfius.be

(1) For full list of consolidated subsidiaries see Annual Report 2022.
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2. Highlights

20/01

Belfius joins the Science Based Targets initiative (SBTi),
committing to set company-wide GHG emission
reduction targets in line with the Paris Agreement'’s
ambitions and climate science

02/05

28/04

Start of the installation of LED lighting and sensors to
increase the energy efficiency of the Belfius Tower

01/06

Belfius receives the DECAVI award for the quality and
scope of its bike insurance product

03/05

Belfius receives the “Best of the Test” label from Test
Achats for its energy renovation loan for individuals

14/07

Belfius partners with CAPITAL to introduce young adults
in Brussels to the banking and insurance sector and
its opportunities

08/07

Familiehulp partners with Jane, a Belfius Insurance
subsidiary providi